LAVANYA 
satyach@sidmans.com; 847-610-9714
SUMMARY
· Having overall 8+ years of QA experience in Manual/Automation testing of Web, Mobile apps and client/Server with specializing in Software Quality Assurance Testing and QA Automation Engineer.
· Experience in Waterfall and Agile methodologies.

· Valuable experience on various IDE's like Eclipse, and My Eclipse.

· Having extensive experience in writing and implementation of complex Test plans, design, Development and Execution of Test scripts for system and functional projects.

· Extended experience in system testing, integration testing, UAT testing, Performance testing, functionality testing, and regression testing.

· Extensively worked on Agile Development and management processes.

· Strong knowledge on Web Service & Hands on experience in validating Web Services using SOAP-UI, PostMan.
· Experience in Database Testing using SQL Queries with multiple Databases Oracle, SQL WorkBench, DB2, SQL Server and MySQL. 

· Expertise in documenting defects with high level of detail, accuracy, and informative recreation steps using Quality Center, Rally, JIRA, IBM Clear Quest, Bugzilla.

· Proficient with BDD and TDD using cucumber.

· Extensively worked on different Selenium automation frameworks.

· Experienced in creating Automated Web services testing processes using SoapUI NG Pro tool and Karate DSL framework.

· Experience in converting existing QTP Script to Selenium WebDriver Script for multi browser support.

· Ability to use current technology and tools to enhance the effectiveness of deliverables and services.

· Established and maintained good communication skills with project managers, developers, business experts and QA teams.

· Unique ability to adapt quickly to challenges and changing environment.

· Good team player in a distributed team environment with ability to work in multiple projects/teams having very keen observation to detail.

SKILLS:
SDLC, STLC, Agile, Waterfall, Scrum, HP Quality Centre, Selenium (WebDriver/RC/IDE/Grid), Protractor, QTP, Appium, Junit, TestNG, Maven, Ant, Salesforce , CI/CD Jenkins, JMeter, REST API, SOAP UI, Postman, XML, JSON, HP ALM, JIRA, Test Director, Bugzilla, Cucumber, Java, SQL, SOQL WorkBench, Oracle, SQL Server, Win Runner, Load Runner, MS Office Suite, Windows, Linux
EDUCATION
· Bachelor’s degree in Information technology, JNTU, India 2009 
Client: Scholastic, Remote  






Feb 2023 – Till date
Role: QA Manual/Automation Engineer
Responsibilities:

· Good Experience in Agile methodology and has been part with of Agile-team and worked closely by reporting the progress of testing.. 
· Analysis of business and requirement specifications, designing a test lab, and formulating the test strategy and test plans. Performed functional testing to identify various critical points in the application and generated test cases.

· Configured TestNG, Maven build and created selenium automation scripts in java using prior to agile release.
· Identified test scenarios, reviewed them with the development team and business analyst, wrote test scripts, and executed them.

· Involved with QA team to develop automation scripts for regression test, Functional test,API testing, cross-browser testing, Integration testing.

· Worked with the Salesforce CPQ team to configure products and promotions in Salesforce.
· Created Test Automation Framework with Cucumber and Selenium. Build tests through maven pom file. Test execution and reporting through Jenkins.
· Performed Requirement Analysis by gathering both functional and non-functional requirements based on interactions with the process owners, document analysis and represented them in Requirements Traceability Matrix (RTM).

· Involved in issue tracking with the help of JIRA. 
· Coordinated with software developers and business analysis to discuss QA concerns.

· Experience on fetching data from salesforce using SOQL workbench.
· Experience testing Sales Cloud, CPQ,SCM (Support Case Management), CPTK,CIS batch jobs, KAFKA, Price rules as per the requirement.
· Used Data Loader to insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Validated workflow rules, approval processes, and validation rules.

· Tested salesforce standard objects (Accounts, Contacts, Opportunity, Cases, Quotes, Orders, Leads) and custom objects, page layouts, fields validations and its access to the user based on defined profile.

· Involved in User Acceptance Testing.

· Own functional tasks and deliverables, including testing, training, reporting, support, and continuous improvement for the Salesforce application.
· Maintained detailed test logs and report test results in Lamdatool and JIRA.
· Used SOQL workbench, CIS, Reltio, KAFKA for Continuous Integration testing.
· Participated in Sprint Planning calls, backlog grooming, production releases each sprint, daily Scrum calls for day-to-day activities, and QA update calls.

Client: Progressive Insurance, Dallas, TX 




Sep 2019 – Dec 2022
Role: QA Automation/Manual Engineer
Responsibilities:

· Good Experience in Agile methodology with SCRUM Process for product development. 
· Configured TestNG, Maven build and created selenium automation scripts in java using prior to agile release.
· Create and manage Automation testing schedule and work plan.

· Work with QA team to develop automation scripts for regression test, Functional test, Performance testing, cross browser testing.

· Build tests through maven pom file. Test execution and reporting through Jenkins.
· Used SOAP UI NG Pro tool to test SOA and REST based architecture application to test SOAP services and REST API.
· Performed Requirement Analysis by gathering both functional and non-functional requirements based on interactions with the process owners, document analysis and represented them in Requirements Traceability Matrix (RTM).

· Involved in issue tracking with the help Mercury Quality Centre and ALM.
· Experience testing Sales Cloud, Service Cloud as per the requirements.

· Own functional tasks and deliverables, including: testing, training, reporting, support, and continuous improvement for the Salesforce CPQ application.
· Maintained detailed test logs and report test results in Test Director.
Client: Direct Energy, Dallas, Texas




Oct 2016 – Jun 2019
Role: QA Automation/Manual Engineer
Responsibilities:

· Employed agile methodologies, especially SCRUM, to ensure rapid iterative software development.
· Design, Develop and Execution of Test Plan, Test Scenarios, Test Cases, And Test Scripts. 
· Automated manual test cases using the Selenium WebDriver and JUnit and Cucumber BDD to cover all the quality risks identified as needing extensive or balanced testing.
· Performed and executed manual test cases in different testing phases like Functional testing, Integration testing, Regression testing, GUI testing, Browser Compatibility testing, Smoke Testing, User Acceptance Testing.
· Developed detailed Test Plan, Test Case Documents based on the FRD and BRD Setup/Installed and Configured Selenium IDE, Selenium WebDriver and Selenium RC server.
· Involved in integrating the test suites to Jenkins to execute them automatically after every successful deployment.
· Involved in designing and implementing of Cucumber/BDD framework to be used with Selenium WebDriver.
· Developed and maintained test cases based on user stories and other BRD’s in both excel and rally as well as in HP ALM.
· Expertise in writing SQL queries and performing Database testing.
· Documented and tracked all defects using Quality Centre.
· Involved in setting up continuous integration system using Jenkins and working knowledge with cloud-based code repository system like GitHub.
· Developed XML and JSON test files based on XML schema.
· Tested and certified the responsive Components & Templates developed in AEM platform as per the defined break points in Author mode.

· Tested the application functionality, behaviour and integration as per the identified break points in Publish mode and Page level testing.
· Involved in testing the layout of elements and functionality as detailed in the comps for different view ports as per the break points, testing accuracy of the populated data from the web service in the application like Dealers, Vehicles, MSRP, VIN etc., data filters in the content area in different view ports.
· Verified the Analytics tracking using Adobe DTM for all View Ports as per the SDR, SEO, Meta Tag, canonical Tags, Browser compatibility tag & 404 responses, tool tips/disclaimers
· Participated in verifying the application integration (Shopping Tools apps etc.) in different view ports, text and the other web elements in the responsive application as per the Global CSS break points
· Verified the responsive application in the cross browsers and devices as per the FCA standards
· Automated all identified components/pages, images, analytics and SEO validation pages.
· Captured defects in defect tracking tool using JIRA, worked with development team to ensure bugs are fixed in a timely manner.

· Had hands-on on experience in other bug tracking tools like Bugzilla, TFS, Ontime, JIRA, IBM Rational JAZZ Suite.

· Record and analyze defects and validated in IBM Rational Team Concert RTC.

· Participated in TAR sessions/Defect Prioritization meetings during UAT, retest fixed defects and closed them. Sending the final report to management using JIRA on daily basis and communicating with offshore peers.
· Created and updated test cases execution of test scripts/cases as per the plan, reviewing and ensuring test scripts/cases are as per agreed standards.

· Involved in Sprint planning and followed agile methodology for development process.

· Experience in preparing documentation like user stories, functional design, test plans, test cases, and creating defects.

· Tested application against requirements in the form of manuscript, comps and red lines.

· Extensively used chrome plugins and development tools to test image properties, measuring pixels using ruler plugin and web developer chrome plugin to test all html tag attributes.

· Extensively used browser development tools to inspect and validate the content.

